
 

Expansion of telephone services New structural transformationShift to broadband Expansion of global business

1985 - 1990s 2000s 2010s 2020s

APN IOWN 1.0 launched

FY1985 sales 
5.1 trillion 

yen

FY2022 sales 
13.1 trillion 

yen

*The background design on this page is intended to symbolize the evolution of our business expansion.

2009
Android OS 
smartphones launched

Cloud services launched

2004
Osaifu-Keitai (Mobile Wallet) launched

2010
LTE (Xi) services 
launched

2018
Mobile payment service 

“d Payments” launched

2020
5G services 
launched

NTT DOCOMO becomes 
a wholly owned subsidiary

1987
Mobile telephone 
services launched

1991
NTT Mobile Communications
Planning Co., Ltd. (currently
NTT DOCOMO) established

1999
“i-mode” launched

 

2000
ISDN �at-rate services launched

2001
FTTH (Fiber To The Home) services
launched

2004
“Hikari Denwa” launched 2015

“Hikari Collaboration Model” launched

1988
World’s �rst ISDN service launched

1985
Nippon Telegraph and 
Telephone Corporation (NTT) 
established

1986
NTT Urban Development 
Corporation established

2016
Acquired Dell Services 
(currently NTT DATA, Inc.)

1988
NTT DATA Communications Systems Corporation 
(currently NTT DATA Group) established

2008
“Hikari TV” launched

1996
OCN internet connection 
services launched

Acquired Dimension Data

Acquired Keane 
(currently NTT DATA, Inc.)

2010

2023
Transition to a holding company structure
under which there is the domestic
(Japanese) operating company NTT DATA
Japan and NTT DATA Inc., which manages
overseas business

Telephone

FTTH, etc.

FY2012 
overseas sales 
0.95 trillion yen

FY2022 
overseas sales 
2.6 trillion yen

Regional communications
business 

(telephone and FTTH, etc.)

Integrated ICT business
 (mobile and internet)

Global Solutions 
Business

Others (Real Estate, 
Energy and Others)

IOWN concept 
announced

2019 2021
Green Innovation toward 
2040 announced
NTT Group Global 
Sustainability Charter 
revised

2023
Medium-term management strategy titled 
“New Value Creation & Sustainability 2027 
Powered by IOWN” announced

1999
Transitioned to holding company structure

MISSION

VALUES

Your Value Partner

Contributing to society 
through our business operations

Connect, Trust, Integrity  

VISION

2015
“docomo Hikari” launched

NTT Urban Solutions established
NTT Anode Energy established

2019NTT will continue to innovate through 

imagination and by challenging ourselves. 

We always listen to our clients, employees, 

and the world at large. NTT’s culture is 

based on our core belief of responding 

to the needs of our clients and society to 

help achieve their best future possible.

This is NTT’s vision and its commitment to 

developing a harmonious society through 

both business and co-operation.

NTT Group’s History

We are NTT.
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Philosophy Message from the CEO
NTT Group

Sustainability Growth Strategy Data Section
Corporate

Governance




