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Financial Results

IFRS
(Consolidated) FY2021 FY2022

Year-over-Year
Increase

(Decrease) Change (%)

Operating Revenues 1,718.0 1,702.2 (15.8) 99.1%

Operating Expenses 1,439.0 1,416.7 (22.3) 98.5%

Operating Profit 279.0 285.4 +6.5 102.3%

Profit(1) 196.4 202.4 +6.0 103.1%

Net increase (decrease) in 
FLET’S Hikari Subscriptions(2) 43 17 (26) 39.6%

Capital Investment 251.6 248.9 (2.7) 98.9%

(2) Unit: 10,000 subscriptions. Figures for FLET’S Hikari include subscriptions under the Hikari Collaboration Model.
(1) Represents profit attributable to NTT East.

1

11th consecutive year of increased profits, achieving record high in profits
(Units: Billions of yen, except FLET’S Hikari Subscriptions)
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Changes in Operating Revenues

Fixed Voice-Related
Services

IP/Packet
Communications

Services

System Integration Services
and Communication

Equipment Sales

Operating
Revenues

Others

FY2022FY2021

(5.3)

(31.5)

(6.3)

+27.2

912.8

493.8

172.4

139.0 132.7

462.3

199.6

1,702.21,718.0 (15.8)

907.6

(Units: Billions of yen)
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Changes in Operating Expenses and Operating Profit

Operating Expenses

Depreciation and
Amortization, Etc.

Expenses for
Purchases of Goods and

Services and Other
Expenses

Personnel Expenses

285.4 
Operating Profit

FY2022FY2021

279.0 +6.5

(24.6)

+11.2

(8.8)

(22.3)

350.6

744.4

344.0

326.0

755.6

335.2

1,439.0 1,416.7

(Units: Billions of yen)
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Forecast for FY2023

IFRS
(Consolidated) FY2022 FY2023

Forecast
Increase

(Decrease)

Operating Revenues 1,702.2 1,705.0 +2.8

Operating Expenses 1,416.7 1,419.0 +2.3

Operating Profit 285.4 286.0 +0.6

Profit(1) 202.4 203.0 +0.6

Net increase (decrease) in FLET’S 
Hikari Subscriptions(2) 17 20 +3

Capital Investment 248.9 245.0 (3.9)

4

Forecasting a 12th consecutive year of increased profits, and an 
increase in both revenues and profit year-over-year (Units: Billions of yen, except FLET’S Hikari Subscriptions)

(2) Unit: 10,000 subscriptions. Figures for FLET’S Hikari include subscriptions under the Hikari Collaboration Model.
(1) Represents profit attributable to NTT East.
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Increasing Importance of Fixed Communications Networks
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Fixed
Communications(1)

Mobile
Communications(2)

29.2Tbps

5.８Tbps

Fixed Traffic and Mobile Communications Traffic

Source: Ministry of Internal Affairs and Communications, “Aggregate Results of Internet Traffic in Japan (November 2022)”

As a result of increased usage from 
the increasing spread of telework and 
the expansion of cloud and video 
services, there has been a 3x increase 
in five years

（Tbps）

5

Fixed (Fiber Optic)
Networks

Corporate
Carriers

Mobile
Carriers VNE Hyper-

scalers

ISP DC
Operators SaaS

Fiber Optic Network Sharing
with Various Players

(1) Total download traffic of fixed broadband subscribers in Japan (estimate)
(2) Total download traffic of mobile communications in Japan

Internet

Voice

Mail

SNS

Streaming

Video

Games

SportsBusiness
Communications
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Culture/
Arts

Livestock/
Fisheries

Strengthening of Initiatives to Support a Circular Economy Society

6

Smart
Infrastructure

Agriculture

Renewable
Energy

Urban
DevelopmentMedical/

Welfare

TourismIndustrial/
Logistics

Disaster
Prevention/
Mitigation

DX for
Local Governments and

Businesses

Circular Economy
Society

Further Network 
Reliability Improvements

that Support Japan’s Infrastructure

Evolution of Access Networks
that Support Digital Society

Integrated Managed Services
that Support Customers’

On-Premise Environments

Engineering
that Supports Community

Resilience

Initiative ①

Initiative ② Initiative ③

Initiative ④

Transportation
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GW Functionality

① Evolution of Access Networks that Support Digital Society

Regional
Edge

(REIWA
Edge)

Other 
Companies’

DC

REIWA
Access

LAN/
Devices

Cloud
Services

7

On-
Premise to

Edge

Hybrid Cloud

Enhancing Regional Edge
Functionality that Supports

Value Creation

Interwork of FLET’S Hikari and IWAN

Movie AI
Service

Other
Companies’

PF

Partners’ Service
Infrastructure

Hikari
Cloud
Phone

Opened to NTT Group
and Other Companies Regional Edge (NTT Buildings)

Shin
Autocall

VBOLT
(Video

Streaming)
IoT-PF

Zero-Trust
Security

Urban OS
（FIWARE）

Shin
Telework

Regional Edge
Cloud

Individualized Sys for
Local Governments

APN
IOWN 1.0

Enhancing Services for DC Users
(Immediate Opening through Ready-Made Installation)

IOWN

Reliability 
Improvements

(Multi-Stage Fiber Optic Loop 
Access)

Under
Consideration

On-Premise (Home, Office, Factories, Farms
In Cities and Elsewhere)

OperatorsBusiness/Government UsersMass Users

Diversification of Access Services
(Wired-Replacing Services for Companies, etc.)

Support for Remote Needs
(Shin Telework system)

LPWA・11ah

Wi-Fi6

Support for High-Speed Needs
(Expansion of Hikari Cross area)

Migration of Wired 
Services

(Wireless Landline Phones)
(Hikari Denwa Next)

Enhancement of Services for OTT 
Operators

(Direct Optical Multicore Connections)

* APN: All-Photonics Network * IWAN: Interconnected WAN

Local 5G

Mobile

Expected to launch in 
~4Q of 2023

Expected to 
launch in

4Q of 2023

Expected to launch in
4Q of 2023

Launched
May 2022

Functional beta version 
expected to launch in 

3Q of 2023

Testing to start in
2Q of 2023

Expected to launch in 
March 2024

Launched
April 2021

Launched
July 2020

Launched
March 2023

Expected to expand in 
December 2023

Expected to launch in
2Q of 2023

Launched
March 2023
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② Integrated Managed Services That Support Customers’ On-
Premise Environments

Supporting the IoT 
Environment

in a Variety of Fields

Providing/Linking
IDaaS Functions

Integrated Managed Services
Integrated Dashboard Proactive Support

Managed LAN

Providing proactive support including 
trouble prevention, in addition to 
work responsive to IT administrator 
requests

Design, Building and Operation of 
LAN to Minimize Customer 

Actions

Local Governments
(River Monitoring)

Factories/
Warehouses

Airports/Harbors

API Coordination with
External Vendors

Visualization of the 
LAN environment to 
reduce actions for 
management work

SensorsInfrastructure
Equipment

Remote
Monitoring

Monitoring
Cameras

Integrated Support for Monitoring, Maintenance and Operation of 
LAN Environments On-Premises and In Offices

Collect and analyze data of usage to provide optimized support for customers

Scheduled to be 
launched in 
June 2023

Scheduled to be 
launched in 
June 2023

Expanded functions to 
be rolled out starting in

3Q 2023

8

Wi-Fi

Cloud
ServicesONU/HGW

Communications
Equipment

Devices

5G/LPWA 

Storage
Services

Security
Equipment/

Software

Scheduled to be 
launched in 

December 2023

Remote
Monitoring

Self-Driving
Buses

Containers

Cameras

Agriculture

Farming
Guidance

Drones

SensorsTractors Remote
Control

ForkliftsRobots

AGV/AMR
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③ Engineering that Supports Community Resilience

Integrated Engineering Company
(scheduled for October 2023)

Skills, Experience and DX Developed through
the Operation of Facility Assets

(3,200 buildings, 5.66 million utility poles, 1.29 million km of 
cables (fiber optic and metal))

Facilities 
Construction 
Management 
Capabilities

9

Facilities
Sharing

Roads/Bridges PowerWater Gas Towers

Aging
Equipment

Population
Decline

Lack of
Financing

Labor
Shortage

Smart Infrastructure
 Next-generation infrastructure 

inspection (inspection diagnostic imaging, 
drones, etc.)

 Sharing of infrastructure inspection 
data through collaboration between 
power, gas and telecommunications 
companies

Decarbonization
 Circular economy-focused urban 

development consulting
 Decarbonization engineering

(natural energy, resource recycling)

Disaster Prevention

Ability to 
Manage

Safety and
Quality

Supporting the Strengthening of
Regional Infrastructure

Local
Governments
Gas

Companies

Power
Companies

Public
Transportation

Logistics/Service
Business

News Media

10,000 people bringing together
technical and engineering capabilities in an

Telecommunications
Carriers

 Total support of local governments through 
integrated disaster prevention consulting and 
operation centers

- Entered into an agreement for the “Project to Promote 
Strengthened Resilience" in the Okitama region of 
Yamagata prefecture

 Offering a Disaster Prevention Platform
(leveraging infrastructure-related data)

Highways

Operation
BPO

Maintenance 
and 

Operation 
Capabilities

Disaster
Response
Know-How
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④ Further Network Reliability Improvements that Support 
Japan’s Infrastructure

10

Contributing to reliability improvements across the entire infrastructure 
industry by sharing the knowledge and know-how we have gained

• Joining together with 
telecommunications equipment 
makers to identify risk areas

• Conducting thorough joint testing 
based on our own actual usage

Further Improving
Reliability through Cross-

Industry Collaboration

• Reliability improvements and risk 
management through the 
systematization and passing-down of 
know-how

• Evaluation of execution from a 
comprehensive perspective that 
includes external technical experts and 
risk management experts

Strengthening 
Quality Assurance

• Centralized aggregation of network 
information. Leveraging AI for the 
rapid identification and recovery of 
suspicious areas

• Rapid determination of damaged 
areas in the field through the use of 
drone footage and AI

Strengthening 
Maintenance and Operation 

by Leveraging AI
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Purpose of the NTT East Group

11

Mission

Communities
Purpose

Vision

Value

Co-Creating a Circular 
Economy Society

Social Innovation
Partner

Resolving Community Issues, 
Creating Value and Improving 
Resilience

Passion
―  Mission to Connect / Empathy, Cooperation and Gratitude / Challenge

Professional
―  Customer-First, Safety First / DX and Data-Driven / Personal Growth and Contribution to the 

Team / High Level of Environmental Awareness

Self-realization
―  Work-in-Life / Acceptance of Diversity / High Ethical Standards
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News Release 
May 12, 2023 

Nippon Telegraph and Telephone East Corporation 
 

Changes in Board of Directors and Executive Officers 

Scheduled Date: June 16, 2023 

(1) Candidates for Senior Executive Vice President and Senior Vice President  

Yusaku Shima (NTT East, Executive Officer,  Deputy Senior Executive Manager, 
Network Business Headquarters and Executive Manager, Strategic 
Plant Planning Department, Network Business Headquarters) 

 

(2) Audit & Supervisory Board Member Scheduled to Resign from Office 

Full-Time Auditor Masaharu Higashitamori 

 

(3) Candidates for Executive Officers 

Executive Officer Tomoko Aihara (NTT East, Executive Manager, Planning Department, 
Digital Transformation Headquarters) 

Executive Officer Chinatsu Kataoka (NTT East, General Manager, Iwate Branch, Miyagi 
Division) 

Executive Officer Hirofumi Suto (Nippon Telegraph and Telephone Corporation, Senior 
Manager, General Affairs Department) 

Executive Officer Akinobu Matsui (NTT East, Deputy Senior Executive Manager, Sales 
Promotion Headquarters, and Executive Manager, Sales Department, 
Sales Promotion Headquarters) 

 

(4) Executive Officers Scheduled to Resign from Office 

Executive Officer Masahiro Takizawa (scheduled to join NTT e-Drone Technology 
Corporation) 

Executive Officer Kazuya Murata (scheduled to join NTT TownPage Corporation) 

Executive Officer Hironobu Nakanishi (scheduled to join MIRAIT ONE Corporation) 
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(5) Officer Structure 

Scheduled Appointment Date: June 16, 2023 

Position Title  Name  Appointment/ Responsibilities 
     

President, Executive Director 
President, Executive Officer 

 Naoki Shibutani  CEO (Chief Executive Officer)  

     

Senior Executive Vice President, 
Representative Director 
Senior Executive Vice President, 
Executive Officer 

 Ryota Kitamura  CFO (Chief Financial Officer) 
CCO (Chief Compliance Officer) 
CHRO (Chief Human Resource 
Officer) 

     

Senior Executive Vice President, 
Representative Director 
Senior Executive Vice President, 
Executive Officer 

 Riaki Hoshino  CDO (Chief Digital Officer)  

CIO (Chief Information Officer) 

CISO (Chief Information Security 
Officer) 

     

Senior Vice President, 
Executive Officer 

 Kenichi Yamamoto  Executive Manager, Corporate Strategy 
Planning Department 

     

Senior Vice President, 
Executive Officer 

 Yusaku Shima  Senior Executive Manager, Network 
Business Headquarters;  

Executive Manager of the Strategic 
Plant Planning Department, Network 
Business Headquarters 

Head of Plant pursuant to Ordinance for 
Enforcement of the 
Telecommunications Business Act; and 

Responsible for Information 
Management pursuant to Ordinance for 
Enforcement of the 
Telecommunications Business Act 

Senior Vice President  Yoshinori Kanehana   

     

Senior Vice President  Makiko Sekine   

     

Audit & Supervisory Board Member  Hideo Fujimoto   

     

Audit & Supervisory Board Member  Tetsuya Kitagawa   
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Managing Executive Officer  Tamaki Endo  Senior Executive Manager, Business 
Innovation Headquarters; and 

Executive Manager, Value Creation 
Department, Business Innovation 
Headquarters 

     

Executive Officer  Machiko Sakai  General Manager, Chiba Division; and 

General Manager, Chiba Branch, Chiba 
Division 

     

Executive Officer  Takashi Ebihara  Senior Executive Manager, Digital 
Transformation Headquarters 

CTO (Chief Technology Officer) 

     

Executive Officer  Shigeharu Kato  Senior Executive Manager, New 
Business Development Headquarters; 
and 

Executive Manager, Business Strategy 
Promotion Office, Corporate Strategy 
Planning Department 

     

Executive Officer  Toshimasa Kumagai  General Manager, Tokyo Division 

     

Executive Officer  Yasushi Shimazu  General Manager, Hokkaido Division; 
and 

General Manager, Hokkaido Branch, 
Hokkaido Division 

     

Executive Officer  Taigo Ichikawa  General Manager, Saitama Division; 
and 

General Manager, Saitama Branch, 
Saitama Division 

     

Executive Officer  Takashi Abe  Deputy Senior Executive Manager, 
Business Innovation Headquarters 

     

Executive Officer  Katsunori Shigehara  Executive Manager, General Affairs and 
Personnel Department 

     

Executive Officer  Sakiko Kato  Deputy Senior Executive Manager, 
Business Innovation Headquarters 
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Executive Officer  Tomoko Aihara  General Manager, Kanagawa Division; 
and 

General Manager, Kanagawa Branch, 
Kanagawa Division 

     

Executive Officer  Chinatsu Kataoka  Senior Executive Manager, Internal 
Audit Department 

     

Executive Officer  Hirofumi Suto  General Manager, Miyagi Division; and 

General Manager, Miyagi Branch, 
Miyagi Division 

     

Executive Officer  Akinobu Matsui   Senior Executive Manager, Sales 
Promotion Headquarters 

     

 
(Notes) 

* Ryota Kitamura is in charge of the Corporate Strategy Planning Department, General Affairs and 
Personnel Department, Accounting and Finance Department; Information Security Department, Sales 
Promotion Headquarters and Business Innovation Headquarters. 

* Riaki Hoshino is in charge of the Interconnection Promotion Department, New Business Development 
Headquarters, Network Business Headquarters and Digital Transformation Headquarters. 

* Tetsuya Kitagawa, an Audit & Supervisory Board Member who is scheduled to be reappointed by 
NTT East, is a candidate for Outside Audit & Supervisory Board Member. 

* New candidates for Audit & Supervisory Board Member appointments are to be announced at a later 
date. 

 

(6) Scheduled New Executive Positions and Appointments 

Scheduled Appointment Date: July 1, 2023 

New Position(s) and Appointments  Name  Current Position(s) and 
Appointments 

     

Executive Officer 
Senior Executive Manager, New 
Business Development Headquarters 

 Shigeharu Kato  Executive Officer 

Senior Executive Manager, New 
Business Development Headquarters; 
and 

Executive Manager, Business Strategy 
Promotion Office, Corporate Strategy 
Planning Department 

 


