<HIHIL>
PN =X b4 v T A B
Promotlon of online medical consultations in Sendai City via mobile clinics
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Delivering healthcare for the future
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The mobile clinics transforming healthcare in Tohoku have been launched.
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Tohoku area faces serious issues, including a declining birthrate, an aging population, and
population decline.
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Above all, there is a need to build a sustainable healthcare system.
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To address this, we developed a mobile clinic specialized in online medical care.
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The vehicle is equipped with newly developed devices that allow telemedical consultations for

patients who have difficulty visiting a clinic.
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A special screen enabling consultations that feel just like in-person visits.
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An electronic stethoscope (in development) that accurately captures heart sounds.
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Furthermore, with 5G and Starlink, we’ve built a communication network that stays connected
even in remote mountain regions.
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By having nurses support patients on-site, doctors are able to perform precise telemedical

consultations.
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This initiative is driven by Sendai City, the Sendai Medical Association, Tohoku University, and
NTT EAST, together with passionate members from the private sector.
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In 2022, a modified mini truck was used for the pilot project.
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In 2023, the new vehicle was built using funding from the Digital Garden City Nation Grant
(under the Vision for a Digital Garden City Nation initiative).

FEEEEEOH L WEEE L THMSEILH Q023FE11H) oA v 74 vgiEry—v
ARG L E L7/

As a new model of healthcare through industry-academia-government collaboration, online
medical consultations were launched in November 2023.
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From Sendai, we are bringing a new online medical service that is shaping the future of
healthcare.
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Even just a little outside downtown Sendai, the city stretches all the way to the border with
Yamagata Prefecture, so you're really deep in the mountains.
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Even in those remote places, people still live there—some are nearly bedridden and need care at

home.
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Through this online system, we aim to cover home patients who previously couldn't be seen by

doctors based in Sendai.
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At the core, we want to ensure good medical care is available even in places with few doctors.
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During an in-person consultation, I notice many things about the patient—the way they come

in, their posture, the way they look.
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The goal was to make it possible to see patients almost as clearly as in person—and to hear their
vital sounds properly—even online.



