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I\ >%1)— / Boundary of Disclosure

NTTY L —TLtEmERE L. —ER T O#EIC TEREREL TV ET
The Data Book covers the NTT Group in its entirety. The scope of reporting for some sections are as follows.”

[A] FER#t6tt / Main six companies: NTT.NTTRIE(NTTROEELIRREED) NTTF—9 I —F(NTTF—%.NTT Data, Inc.Z5
%g NTTERBEA, NTTEEARNTT7—AVY)1—Y3 0 X (NTTEHHEREE NTT IO 7T —X &8

NTT, NTT DOCOMO (including NTT DOCOMO BUSINESS), NTT DATA Group (including NTT DATA and
NTT DATA Inc.),)N'I'I' East, NTT West, NTT Urban Solutions (including NTT Urban Development and
NTT FACILITIES

[A’] FER%7% / Main seven companies: NTT.NTTRIE(NTTRIEEIRZ NTTRIEYU 13V XEED) NTTT—9F7I—TF(NTT
T—4.NTT Data, Inc.Z5E). NTTEREA. NTTEEA. NTT7—/\V)1—I3 0 X (NTTEHRF
FENTTI7IT4—X=EL) NTT7/—RIFI—
NTT, NTT DOCOMO (including NTT DOCOMO BUSINESS and NTT DOCOMO SOLUTIONS), NTT DATA

Group (including NTT DATA and NTT DATA Inc.), NTT East, NTT West, NTT Urban Solutions (including
NTT Urban Development and NTT FACILITIES), NTT Anode Energy Corporation

[A"] FER#5% / Main five companies: NTT.NTTRIE(NTTROEELIRREED) NTTTF—9JI—F(NTTF—%.NTT Data, Inc.Z5
) NTTEREA. NTTEEAR

NTT, NTT DOCOMO (including NTT DOCOMO BUSINESS), NTT DATA Group (including NTT DATA and
NTT DATA Inc.), NTT East, NTT West,

[B]l EMRYIL—T&tt/ Domestic Group companies:348%t / 348 companies
[C] BERANYIL—T&%/ Domestic and overseas Group companies:992%t / 992 companies

[D] FERt61t+FEESHIBER4 / Main six companies + operating companies
<EENBAM:10%t> NTTEREARIIL—T64
(NTTERBEA—1tEE. NTTREA-FRIL. NTTREA —-B{EH. NTTEREA —mBR. NTTREAY—
EZNTTIALA—)
NTTEBAY I —TF4%t
(NTTY=5T1 T PIRProCX NTTEIRRYU1—V3 X NTTI4—=IVRFTO/ NTTEIRR T
VITIFEEA)

<Operating companies: 10 companies> NTT East Group, 6 companies
(NTT EAST-HOKKAIDO, NTT EAST-TOHOKU, NTT EAST-KANSHINETSU, NTT EAST-MINAMIKANTO, NTT
EAST SERVICE, NTT-ME)
NTT West Group, 4 companies
(NTT MARKETING ACT ProCX, NTT BUSINESS SOLUTIONS, NTT FIELDTECHNO, NTT BUSINESS
ASSOCIE WEST)

[E] i@fS4%t / Four telecommunications NTTERBEA.NTTEEANTTRIENTTRIEEIRR
NTT East, NTT West, NTT DOCOMO, NTT DOCOMO BUSINESS,

[F1 NTT##%t / NTT(Non-consolidated)

KAEEDN T VT )—ICH TIFESBRVERICDVWTIE BELHETO>TLED,

xFor cases that do not fall under the above-mentioned boundaries, we document them individually.
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I E=EDFIHREE / Independent Assurance Statement

BT — Y E CIIBIRT DIEMIET — YIS DV TEBREEEH D EDBRARM T AT T EU T A RHEHAICL P E=HRIEZIT TVET,
TEICEH T ERIC OV TE=FFRIEZF22024 FET—FIIFZOERFULTLET,
SRESRARFEE: ROD—1, RO—T2(¥—7y hE#E)  RO—T3 20—+ RT—F2(F =y hEH).

2=+ 2RI—=F2(x— v &%) + 20—73

WE=FRIGRES/E—Y
https://group.ntt/jp/sustainability/data/assurance/pdf/independent assurance statement susa 2025.pdf
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2024 iq_lit-‘J:%ﬁ

20—71:13.0 7 t-CO2

A 28 (¥—4w b L) 1199 J1 t-CO2

A 3 (h+71J—1,2,34,56,7,11,12,13,14 &)
23— 142 : 212 /7 t-C02

20— 1+2+3 : 2,064 77 t-CO2e

1 1,842 7 t-C0z
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I E=FDREERESE / Independent Assurance Statement

EThird-party assurance of non-financial data disclosed in Non-Financial Data documents has been received from Sustainability
Accounting Co., Ltd. to increase its trustworthiness.

FY 2024 data that received third-party assurance for the following information is marked with a ©.

- Greenhouse gas emissions: scope 1, scope 2(market basis), scope 3, scopel+scope 2 (market basis), scopel+scope 2
(market basis)+scope3

HLink to third-party assurance report:
https://group.ntt/en/sustainability/data/assurance/pdf/independent assurance statement susa 2025.pdf

SusA

Sustainability Accounting Co.,Ltd

Independent Assurance Statement

September 17, 2025

Mr, Akira Shimada
President and Chief Executive Officer, Rl.ll);’t.'rﬂ"lﬂﬂh\.'\' Member of the Board
NTT, Ine.

1. Purpose

We, Sustainability Accounting Co., Ltd., have been engaged by NTT, Inc. ("the Company”) to provide
limited assurance on the Company’s Performance Indicators listed in the appendix for the fiscal year 2024
{April 1, 2024 to March 31, 2025). The purpose of this process is to express our conclusion on whether the
Performance Indicators were caleulated in accordance with the Company's standards. The Company's
management is responsible for caleulating the Performance Indicators. Our responsibility is to

independently carry out a limited assurance engagement and to express our assurance conelusion.

2. Procedures Performed
We conducted our assurance engagement in accordance with International Standard on Assurance
Engagement 3000 (ISAE 3000) and International Standard on Assurance Engagement 3410 (ISAE 3410).
The key procedures we carried out included:

+ Interviewing the Company's responsible personnel to understand the Company's standards
* Reviewing the Company’s standards

Performing cross-checks on a sample basis and performing a recaleulation to determine whether
the Performance Indicators were calculated in accordance with the Company's standards.

3. Conclusion
H.‘L-in:d on !|‘||; [‘JI'm'wlllrg‘.-i pl;'!'fm'l'r]:,'li, hcrihusg im.-j come to our attention that causes us to believe that the

Performance Indicators have not been calculated in all material respects in accordance with the
Company's standards,

We have no conflict of interest relationships with the Company.

Takazhi Fukushima
Representative Director
Sustainability Accounting Co., Ltd,
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SusA

Sustainability Accounting Ca.,Lid

(Appendix)

Lis
ndicators

E{e:ult.-: of the fiscal year 2024 ;

| Greenhouse gas emissions” ! Scopel: 13.0 ten thousand t-COze
Scope2 (market-based): 199 ten thousand t-CO2
Seoped (Categories 1,2,3,4,5,6,7,11,12,13,14): 1,842 ten thousand t-COze
Scopel+2: 212 ten thousand t-COze

Scopel+2+3: 2,054 ten thousand t-COze

E%I\LII'IGL'{I'_\' of each Performance Indicators

#1 The Company and its consolidated subsidiaries
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IR EEE DIRENRIIREE /Independent Practitioner’ s Limited Assurance Report

WIS T —YE TR 2IFMIET —IIC OV TEREZERH B 1ZHKPMGH T RTFEUT A HASHICL B E=FRAEZER T TLET,
TERICEH T IBERICOVTE=ZBRIAZERIZ2024FET—FICIIAZEMLTVET,
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https://group.ntt/jp/sustainability/data/assurance/pdf/independent assurance statement komg 2025.pdf
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IRTEFR RS DIREMNRIIIREZE /Independent Practitioner’ s Limited Assurance Report

EThird-party assurance of non-financial data disclosed in Non-Financial Data documents has been received from KPMG AZSA
Sustainability Co., Ltd. to increase its trustworthiness.

FY 2024 data that received third-party assurance for the following information is marked with .
- Employee engagement rate

- New female manager promotion rate

- Ratio of Men who Have Taken Childcare Leave

- Wage gap between male and female

- Ratio of Women Employees in Managerial Positions

- Direct Dialogue Rate with Suppliers from whom Improvements Have Been Requested

- Customer Engagement

- Number of Serious Incidents

- Number of Critical Incidents due to External Cyberattacks

HELink to third-party assurance report:
https://group.ntt/en/sustainability/data/assurance/pdf/independent assurance statement komg 2025.pdf

Independent Practitioner’s Limited Assurance ort
To the President and Chief Executive Officer, Representative Member of the Board of NTT, Inc.

Conclusion

We have performed a limited assurance engagement on whether selected social performance indicators (the
“subject matter information” or the “SMI") presented m NTT, Inc.’s (the “Company™) Non-Financial Data
{the “Report™) as of April 1, 2025 and for the year ended March 31, 2025 have been prepared in accordance
with the criteria (the “Criteria™), which are established by the Company and are explained in the Report. The
SMI subject to the assurance engagement is indicated in the Report with the symbol “¥¢*.

Based on the procedures performed and evidence obtained, nothing has come to our attention to cause us to
believe that the Company’s SMI as of and for the year ended March 31, 2025 is not prepared, in all material
espects, in accordance with the Criteria,

Basis for Conclusion

We conducted our engagement in accordance with Intemational Standard on Assurance Engagements (ISAE)
3000 (Revised), Assurance Engagements Other Than Audits or Reviews ¢ f Historical Financial b formation,
issued by the International Avditing and Assurance Standards Board (IAASB). Our responsibilities under
those standards are further described in the “Our responsibilities” section of our report.

We have complied with the independence and other ethical requirements of the International Code of Ethics
for Professional Accountants (including International Independence Standards) issued by the International
Ethics Standards Board for Accountants (IESBA).

Our firm applies International Standard on Quality Management (ISQM) 1, Quality Management jor Firms
that Peiform Audits or Reviews cf Financial Statements, or Other Assurance or Related Services
Engagements, issued by the IJAASB. This standard requires the firm to design, implement and operate a
system of quality management, including policies or procedures tegarding compliance with ethical
reguirements, professional standards and applicable legal and regulatory requirements.

We believe that the evidence we have obtained is sufficient and appropriate to provide a basis for our
conclusion.

Other information

Our conclusion on the SMI does not exfend to any other information that accompanies or contains the SMI
{hereafier referred to as “other information™). We have read the other information but have not performed any
procedures with respect to the other information.

Responsibilities for the SMI
Management of the Company are responsible for:

- designing, implementing and maintaining internal controls relevant to the preparation of the SMI that is
free from material misstatement, whether due to fraud or error;

- selecting or developing suitable criteria for preparing the SMI and appropriately referring to or
describing the criteria used; and

- preparing the SMI in accordance with the Criteria.
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Our responsibilities
We are responsible for:

- planning and performing the engagement to obtain limifed assurance about whether the SMI is free from
material misstatement, whether due to fraud or error;

- forming an independent conclusion, based on the procedures we have performed and the evidence we
have obtained; and

- reporting our conclusion to the management.

Summary cf the work we pei formed as the basis for our conclusion

We exercised professional judgment and maintained professional skepticism throughout the engagement. We
designed and performed our procedures to obtain evidence about the SMI that is sufficient and appropriate to
provide a basis for our conclusion. Our procedures selected depended on our understanding of the SMI and
other engagement circumstances, and our consideration of areas where material misstatements are likely to
arise. In carrving out our engagement, the procedures we performed primarily consisted of:

- assessing the suitability of the criteria applied to prepare the SMI;

- conducting interviews with the relevant personnel of the Company to obtain an understanding of the key
processes, relevant systems and controls in place over the preparation of the SMI;

- performing analytical procedures including trend analysis;

- identifying and assessing the risks of material misstatements;

- performing, on a sample basis, recalculation of amounts presented as part of the SMI;
- performing other evidence gathering procedures for selected samples; and

- evaluating whether the SMI was presented in accordance with the Criteria.

The procedures performed in a limited assurance engagement vary innature and timing from, and are less in
extent than for, a reasonable assurance engagement. Consequently, the level of assurance obtained in a limited
assurance engagement is substantially lower than the assurance that would have been obfained had a
reasonable assurance engagement been performed.

&/ Takeru Yamada, Engagement Fartner
KEMG AZSA Sustainabiiity Co., Ltd.
Tokyo C,fice, Japan

September 30, 2025

Notes to the Reader of Assurance Report:
This 15 2 copy of the Assurance Report and the oniginel copics are kept scparately by the Company end KPMG AZSA Sustaimability Co., Lid.
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BEMRATRBEEE / Greenhouse Gas Emissions

O BE=HERAENE

©: Third-party assurance

HrtE [At]

Scope. 73V BHOgHEEAE Emissions (ten thousand tons)
Scope, Category Scope and method of calculation 2020FE 2021FE 2022FE 2023FE 2024FE
FY2020 FY2021 FY2022 FY2023 FY2024
GHG HEtiE(Scope 1+2+3)
GHG il (Scope 142+ 2,622| 2372 2,202| 2,103| 20540
GHG #kti&(Scope 1+2) 399 290 254 232| 2120
GHG emissions (Scope 1 + 2)
Scope 1(&E##HEL) 24 14 17 15| 13.00
Scope 1 (direct emissions)
Scope 2(TRILF—FIBICEBLRDBiEHL)
Scope 2 (indirect emissions from energy use) 375 276 237 217 1990
Scope 3(\Ua—FI—IUnSDREHEE)
Scope 3 (indirect emissions from the value chain) 2,223 2,082 1,949 1,871 18420
H73)T BAURSEGR-T—ER BESEICIRTL TV B, Y—EREREIC KR MASIEN SHE
Category 1 Purchased goods and services Calculation based on the number of units anfmonetary value of 624 455 394 421 47
purchases of devices and services sold to customers
ATIU2 EXEF BERFRE OBBERNRIC, HFEBAN SHE
Category 2 Capital goods Calculation based on capltal investment costs on 554 456 487 391 286
telecommunications and other equipment
#7313 Scope 1., 2 I[CEFNRLVVEBREIE £
UIRIF—REEE) THIF—HBIC EDFREHRED SHE 275 331 362 416 359
Category 3 Fuel- and energy-related activities not  [Calculation based on annual consumption by energy type
included in Scope 1 or 2
—— N . N Eithnk, SLUBETHICHRTLU TV SMEBOEZ ENRIC, BE- 58, &/
H7 34 sk, Bk (B HEBORENSHE 8 8 9 8 6
Category 4 Upstream transportation and distribution |Calculation based on weight and distance, or number of devices with
regard to the transport of devices sold to customers
H7 315 BENSHDEERY) WRICC L OBERMED SHE 1 1 1 2 1
Category 5 Waste generated in operations Calculation based on volume of waste by type
A7IV6 ik HERIRE AN S B 4 3 1 18 20
Category 6 Business travel Calculation based on paid expenses for business travel
H73)7 BREDEE) SSEERREN SHE 3 4 10 7 5
Category 7 Employee commuting Calculation based on paid expenses for employee commuting
ATV U—REE(LR) AESR ‘ — — — — —
Category 8 Upstream leased assets™ Excluded from calculation
AT Ek, B (FH) ™2 HEHS
Category 9 Downstream transportation and Excluded from calculation - - - - -
distribution*?
HFTU10 BRFELERROMT™ HERI _ — — — — —
Category 10 Processing of sold products* Excluded from calculation
BETHICFHAVEZLZV TV SBEY —ERPEERENRIC, F—E X208,
AFIUNT BRFELBROER HEOHE SN SHE
Category 11 Use of Sold products*4 Calculation based on number of service subscriptions, number of 474 455 363 292 394
devices and monetary value of telecommunications services and
devices used by customers
— BESHICHAZEWTV SBEHESFERRIC, T —E 22, a0
A73V12 BRFELEERDESR 8 2ENSHE
Category 12 End-of-life treatment of sold products |Calculation based on number of service subscriptions, number of 4 4 3 7 3
devices and monetary value of communications devices used by
customers
—— N fEEER RS THESNSENBN SHE
AFIV13 U—REE(TR) U= OTEREN SEE
Category 13 Downstream leased assets*4 Calculation based on amount of electricity consumption such as 268 358 303 303 291
equipment by other businesses
Calculation based on average use of leased assets
ATIVI4 T5UFvA(X SRRARE R AREEDIENRERN 5 BE 8 8 7 6 6
Category 14 Franchises Calculation based on total floor area of sales franchises
HFIU15 #E* BRI — — — — —
Category 15 Investments®s Excluded from calculation

¥1 ATIVB(U—REE(LR)) & UV —REENMERT DMEPCEAIIScope 1 £zl 2 THEFADH. HEMRHE LELE.
*1 We have excluded Category 8 (upstream leased assets) from the calculation because the fuel and electricity used by leased assets is included in Scope 1 and 2 calculations.

%2 AT TV ERE, Bx(TR)) & ARV CEHHER TOHEL (Scopel £2IF2THE) ZME (M7 IVATHE)MFEAETH B ENSHENRIELELE,

*2 We have excluded Category 9 (downstream transportation and distribution) from the calculation because these emissions are almost entirely from our own transportation and use in our own facilities
(included in Scope 1 and 2) or from outsourced transportation (included in Category 4).

%3 ATTV10ERFELRERDITI) ENTTZ L —FDEREICH VT FRERKOMITZERMHEL TLVRL\ 2o HENRAE LELE.
*3 We have excluded Category 10 (processing of sold products) from the calculation because our main businesses involve no processing of intermediate products.

¥4 2023FEERBELY. AT TV LU TV ELVSVEROERICHSHREEZEHT T 3(CE5 LT B AEICEELE Uiz CNICHEL 2022FEMEIO T —2(SH> Tt EAEOEE & EAL. BIEZEIELE L.

*4 From FY2023, the method that had been used to record emissions from the use of rental products as Category 11 was changed to record emissions as Category 13. Accordingly, the method for recording
has been applied to data before FY2022, and the figures have been amended.
%5 2022 FEEMELY . AT TVI5ICEH EL TV EBRERZE AT TU3ICE ET B EICEBLE LR, CNITHEL. 202TFELURINT—FICOWTHE> Tt A EDEEZEAL. BIEZEIELE L.

*5 From FY2022, the method that had been used to record emissions as Category 15 was changed to record emissions as Category 3. Accordingly, the method for recording has been applied to data before

FY2021, and the figures have been amended.

* S \DU5[C]
* Disclosure Boundary: Boundary [C]
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BIE/IND#—Y 2257 —% / Environmental Performance Data

2020%E 2021FE 20225 2023FRE 202458
FY2020 FY2021 FY2022 FY2023 FY2024
B ey
Ceitzgery Unit T T I - U7 - U7 R
Domestic ~ Domestic ~ Domestic  [n<WdinS - pomestic  Including - pomestic jincludino
SREMRA R E SR (Scope) ¥ At-COo2[ 131 12.2 11.9 16.6 11.1 15.0 8.6 13.00
Direct Greenhouse Gas Emissions (Scope 1)*' ten thousand
SREMRA R SR E (Scope2) Oy —avE#*? Ht-CO2 314 244\ 297.5 335 302 370 306 366
Indirect greenhouse gas emissions (Scope 2) location basis™ ‘fgnt;‘g;’ﬁ;z"
SRR R RHEHHE B (Scope2) v —4y hE#ER2 At-CO2| 287 236 200 237 189 217 173 1990
Indirect greenhouse gas emissions (Scope 2) market basis™ ten thousand
CO2#HtBAE
Total CO2 emissions 298 247 210 251 198.6 229.9| 180.1 209.5
BROBAICH St
Us:of electricity 284 233| 197.9 235.5| 187.7 215.5| 171.6 197.3
HAZ R DERICHSHRE
FHEMICLEES CORPRB S | o |Use of sas and fuel prcoz) 96 9 85 L I I B 84
CO2 Emissions from Business Operations*?*3 B fons of coz
Break 1TICHED
down | Use of vehicle operation 2.1 2 1.8 2.5 1.7 2.3 1.6 2.4
HOERICHESHEE
Use of heat 2.9 2.8 1.6 1.6 1.6 1.6 1.4 1.4
CO2LINMBRINRAREE 14| 1.2 1.6 2.2 1.6 2.1 1.4 2.2
Total GHG emissions other than CO2
CH4(X%5V) 0.2 0.2 0.2 0.2 0.1 0.2 0.1 0.1
CH4 (methane)
NZO(_—@W;:_%%) 0.1 0.1 0.1 0.2 0.1 0.2 0.1 0.1
N20 (nitrous oxide)
CO2LIANMREZR AT ZHELHE (CO21 Ft-CO2
=) < [HFCU\ RO ATA—RY) [nteusandl 0 9| 0.8 1.1 1.5 1.2 1.6 1.1 1.6
Greenhouse Gas Emissions other than CO2 iR HFC (Hydrofluorocarbon) tons of o2
Emissions (CO2 emissions-equivalent) Break ( P Tar—,
down | PEC(/X\—2)LbAON—RY
PFC (Perfluorocarbon) " 0.1 0.1 0.1 0.2 0.1 0.2 0.1 0.2
SF6 (GR7vALHRES) ) 0.1 0.1 0.1 0.1 0.0 0.0 0.1 0.1
SF6 (sulphur hexafluoride)
NF3(_57‘V1L’.§§)' 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
NF3 (nitrogen trifluoride)
BABNE 66.7| 68.6| 68.6 80.3| 70.9 83.2| 716 87.4
EHERE Electricity purchased™ f&kWh
Electric Power Consumetion BETETALS— HIANE—BR | mioron | 37| 137 21.8 26.7|  29.0 353| 33.6 42.1
enewable energy, new energy consumption . . . ' ' . . :
N s suEm e N2 X4
MBI F NS @kwh | 747| 755 75.3 86.9| 76.4| 887 76. 91.9
Total amount of non-renewable energy used™?** Jhundred |

%1 COLUHMRZEMRAZ LR (CO2H) A% /HREBTY,

*1 This is the amount of greenhouse gas emissions other than CO2 Emissions (stated as equivalent CO2 emissions)

%2 NTTUL—TEENDBERRECT — Iy —REENY —ERZRM T DLDICHBLRRRFERELTHY . INFTEORBFIC U BRI CEN S THIRBR X ROIEEICRIT B35 DREFEICEIENTTIIL—TOPREE -
FEABELTARUTERLEN BRIBADMY TS/ F I -V EBUERENRAZPRHBHEICRT S EAH RSV (Ver2. 3)IICE SV EHEREERILZz0, LERCOHEBERI—T3EUTHET B L ELELE, CNFTERUER
FETOHERBROARICREL TV T, £z BABHBERIFBERRIRVF—HBBEEMRIC, 2018FEN S ENDBEREE LT —I LUy —BEXEOHBRZRV LREETH IS U, 2019 FERMBELY FEECO2HREEZER
O—TF3ELTHET B EELELE,

*2 The NTT Group provides equipment and the like necessary for other telecommunications carriers and data center providers to carry out their businesses. To date, we have included the fuel and electricity required for this
equipment in our disclosed emission and consumption volumes in accordance with reporting methods outlined by the Act on Promotion of Global Warming Countermeasures. However, as calculation methods have been
established based on the Ministry of the Environment’s Basic Guidelines on Accounting for Greenhouse Gas Emissions Throughout the Supply Chain (Ver. 2.3), we have adopted these for calculating the above CO2 emissions as
Scope 3. Emission amounts calculated using the previous method have been placed within parentheses. Similarly, for amounts of electricity purchased and total amount of non-renewable energy, from fiscal 2018 onward we are
excluding the amount consumed by other telecommunications carriers and data center providers, and values calculated using the previous method will be placed within parentheses, and we have adopted these for calculating
the above CO2 emissions as Scope 3 from fiscal 2019.

%3 REEBCEERSCO2HRHBIE. CO2LMNDBENRAREMR\ BT,

*3 The CO2 emissions from business operations exclude emissions of greenhouse gases other than CO2.

KA MIRIF—HBERIBABAREIC, 1Y) PRHARREOIEEEBEROWhIREEZNAZETY .

*4 For the total amount of non-renewable energy used, the volume of fuels such as gasoline and utility gas consumed have been converted into Wh values and added to the amount of electricity purchased.

%5 &t FUIC]

*5 Aggregated Scope of Disclosure [C]

%6 SR/ Y5 [B]

*6 Aggregation range: Scope of Disclosure [B]
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3% / Environment

O E=F{RIEHE
©: Third-party assurance
BIBINT#—< 2 RXT—% / Environmental Performance Data

HE TN 20205 20215E 20225F 2023FE
Category Unit FY2020 FY2021 FY2022 FY2023
HHREE At
e Waste tensns 46.9| 47.6| 51.0| 49.4| 475
o ) EH 52 98.2| 98.4
Recycling rate*' *2 % 98.4 97.8 (95.9)| (96.0) 1.0

1oV BERH? 50.0| 48.6| 46.6
Total amount of recycling” ten thousand 46.2 46.5 (48.9)| (47.4)| (45.3)
HBER it
}Rﬁgcycle{;(‘}ﬁzﬁmmissioned telecommunications | ten thousand 14 12.3 10.2 10.2 9.8
equipment tons
IEspERY At
BREERCHIHLE YA I8 Recycled construction works waste ten t&t;ussand 18.5 18.4 26.2 26.1 24.0
Was\te and Final Disposal Waste Recycling =R [F— it
Breakdown Recycled civil engineering works waste ten tt*:)c:fa"d 10.6 13 10.8 9.2 9.8
771 RBERH) At
Recycled office waste ten thousand 2.4 2.2 2.1 2.3 2.3
ZDAth At
Others ten thiousand 0.7 0.7 0.7 0.7 0.7
R (B & Ht
Amﬁnt of wasﬁ reduced by incineration ten t&(;t;sand 0.09 0.09 0.04 0.0 0.0
XIEFER () 8 At
i?nount of final d%posal waste ten tt»:)c:;sand 0.6 1 0.9 0.8 1.0
. /lﬁ%@@% % 1.38 2.02 1.73 1.57 2.0
BERMDRILHES i
Final Disposal Ratio™ & (=2
BEEER
Recycled Sic'gmmissioned telecommunications equipment % 0.19 0.12 0.09 0.06 0.08
FANRRNMFLHEART
Total amount of?sglestos removed t 73 33 52 83 41.9
FANZMEEE
Asbestos Remo;%d from NTT Group Buildings t 68 31 45 73 37.5
Facilities IR 9
Breakdown .
Bridges t 6 2 7 11 4.4
IKEFE (EFoK, Hk, BIKE&E) Am
Wat)er ui (total volume of tap vﬁiter and sewage, recycled water, and rainwater |ten lh;;sand 993.8| 926.4| 894.3| 850.4| 887.6
use
HYKE (LK) A
Wate%/\lithdrawal (tap water) ten thr:u;sand 514.2 475.1| 463.5| 431.5| 446.9
KERERE = .
Use of Water Resources KR e (?Egnd 35.8| 37.5| 37.1| 423| 295
recycled a o
and raimwarer |CE % 65 73| 74| 89| 62
&K WM | 443.9| 413.8| 393.7| 376.5| 411.2
ewage nau
a5 wipia| 08| 06| 06| 05 04
EEEIR At
Telephone directories ten thousand 0.4 0.3 0.3 0.2 0.1
HIE/NVTDERE =
?/irgin Pulp Cofumﬁon KR 'E’liﬁgrams ten t?E}SBHd 0.01 0.01 0.01 0.01 0.01
Breakdown
AN At
Office paper ten t&(;t;sand 0.1 0.1 0.1 0.1 0.1
ERE it
B?lling statements ten tt»:)c:;sand 0.3 0.2 0.2 0.2 0.2
e e |~ A~ | SRR yar:d
AYI—FuhE YT F—ERIc Number of users ten thousand 3,201 2,841 3,542| 3,543| 3,574

L BIRERDHIBZIR
Paper Consumption Reductions NS
from Web Billing Service VRV t 2,871 2,527| 3,015 3,041| 3,043

Paper consumption reductions

X1 VAR TFAOIVEB/HBHEE

*1 Recycling rate: Recycling/Total waste

X2 2021 FEFETOUTAVIVBIFBBIR(S—IWIHA D) EEHET 2022FH 5 AEIRZEFRS U VVBZEEEL. ORICHELTVET,

*2 The amount of recycling up to FY2021 includes thermal recycling. From 2022, the amount of recycling without thermal recycling is calculated and shown in ().
X3 R RIEFER(U5) B/ MHRLE

*3 Final disposal ratio: Amount of final disposal waste/Total waste
%4 201 7FETIFKEAR(ETK, FK, FKEE)ICHT BEAEE, 201 8FELURE K. Bk RKGEHIN I 3EAEERLTVET,

*4 The reuse rate shown up to fiscal 2017 corresponds to the total volume of tap water and sewage, recycled water, and rainwater used, while the reuse rate from fiscal 2018 onward corresponds to the total
volume of tap water, recycled water, and rainwater.

* SEHIEE: NV 5 [B]
* Disclosure Boundary: Boundary [B]
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NTTII—FDIFUFTILINT IR (2024 FE)

NTTZ I —TTld. BERFCE TR > TRETIBEAREZ CISRHERL TLZHIZ,
[BEFHTRU T EDEORER - IRV F—Z2FAL. TOH/R. COLIBBREBEERNAFEELTVDIH I ICDVWTIEER - FICHBHTVET,

INPUT
- HREOERITE

WA PRI 2GR Ny Py, SIE/ L TR vz 0.57kI

71.6{kWh 0.5%5kl 2,0405m 7 ke 0.4%t -mm 0.27kl

ssmk (k) 44T Am % - 7msix OB

~
NTTIIL—7

R—H—
H—Ex BAICT
Y JaOngy— E=E-5

o Emait

Ja—/\b -
Yai—o32
E = 3

DAt
(FEE. IRIF—F)

v
OUTPUT
GHGHEt S B B
8.65t-Coze T (HIE 47.5%t

17375At-COze 1o 98.1%

Scope 3 #Hit1,441At-CO2e

[ 77001 BNV R ey 471 | BEED w5 w2 (bh) 3 | IPEEPEE BERE0E 2 J—2&E (TR 194
L #7502 el 286 | EEEDEN sxnomzpsy 1 | EEEDEEN fsuegeoes 271 | EEEDIE 2507 v 6
EEEDEN sessorx+—me 359 | IBEEDA Lk 11 | BEEDEA 5sLeasors 3 | BEEDEE & 0

(BRHEEML - Ht-CO2e)

fEFREDEYR
HEIEBENS - B MBS GIBR) #5815 | MEESE 32054

* SEETERE 1 \D S [B]



Material Balance of the NTT Group (Fiscal 2024)

To minimize the environmental impacts of our business activities, the NTT Group endeavors to gather and analyze information on the resources and energy that it consumes and the resulting environmental impacts.

INPUT

Water use Fuel consumption by company vehicles
Amount of purchased R R (total volume of tap water and sewage, L. R
electrgcity Fuel consumption Gas consumption recycled water, and rainwater use) Virgin pulp consumption - Gasoline 5,000 kI
7.16 bil 5,000 ki 20.40 million m? 8.88 million m? 4,000 t - Diesel fuel 2,000 kI
. billion kWh Of which water withdrawn (tap water)
4.47 million m3 - LPG/natural gas Oms3

v
NTT Group

Customers

Suppliers

Manufacturers

Corporate

Regional . Others
Integrated ICT Communications Global Solutions

Business Bhen (Real Estate,
Business Energy and Others)

t, Service Providers

)

2 Telecommunications Individual

®  Contractors

~
OUTPUT
GHG emissions Water discharge Waste
P 86,000 t-COze (estimated) 475,000 t

m 1.73 milliont-COze ~ 4-11 million m3 Recycling rate 98.1 %

Scope 3 Total 14.41 million t-CO2e

(1o [elp i1 Purchased goods and services 4771 | [lefi Gl foln i Transportation and 3| Heiea i/ Employee commuting 2 | [l a0 k]| Downstream leased assets 194

distribution (upstream)

Category 2 Jerio i NeleleleS 286 | (LA \é\gaesrﬁigﬁgerated n 1 | [tk Use of sold products 271 | [lez1E s/l Franchises 6
(o-1(-1s[¢)p 1<) Fuel- and energy-related activities 359 | Hle1: ]2 451 Business travel 11 | EE AN Igg%—g—g?utcrgatment of 3 | [l Investments 0

(Emissions unit: ten thousand t-CO2e)

Collection of used products
Customer communication devices, batteries andaccessories (chargers), etc. 5.81 million | Mobile phones 3.20 million

* Disclosure Boundary: Boundary [B]
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#t= / Society

K B=FRELENE
*: Third-party assurance
iR / Employment

BE Novg)—| B 2020%E 202158 20225 2023%E 20245
Category Boundary Unit FY2020 FY2021 FY2022 FY2023 FY2024
ERXEH(EHE)
e vees 324,667| 333,840 338,651| 338,467| 341,321
Er
o i . e 186,228 185,778 184,190| 187,457 188,679
gl zay
B by region  |onarseas 138,439| 148,062 154,461| 151,010| 152,642
éﬁtﬁ%ﬁﬁﬁf employees % 42.6 44.4 45.6 44.6 44.7
FEO6H
Main siicompanies 49,189 49,721 45,474 43,017 44,861
[ A
FhE A peoble 38,023 38,285 33,988 31,700 32,775
%
N 11,166 11,436 11,488 11,317 12,086
T % 22.7 23.0 25.2 26.3 26.9
NT THE 2,496 2,486 2,454 2,492 2,554
FtE 2,180 2,144 2,089 2086 2120
A
EEN P | eorte 316 342 365 406 434
EREF RS
!\lnl?lmber o_fEtemDorary employees 62 66 82 85 105
included in the above
L 20,630|  21,034|  20,092| 20,094 20,598
Total managers
ks o 19,124 19,204 18,083 17,730 17,903
ple
43 o 1,506 1,830 2,009 2,364 2,695
Female ’ ’ ’ ’ ,
Ll EEEILE
Ratr% ?f Wﬁeanmployees in % 7.3 8.7 10.4 11.8 13.1%
Managerial Positions
TEER
Average ;ge 41.8 41.8 41.9 41.9 41.8
St %
oA Fooolved™og 42.4 42.4 42.7 42.7 42.6
ey
L 37.7 37.7 37.9 37.7 37.6
%Eﬂﬁiﬁof employment 16.7 16.7 16.8 16.5 16.1
, -3
%EL F Vorns 17.3 17.3 17.5 17.3 16.9
| ZTE
N 12.9 12.7 12.8 12.5 12.3
T ERA S (EERSET) F H 6,022,537 6,080,220| 6,157,410| 6,710,396 6,887,247
Average annual compensation (not including managers) A Yen 6,544,513 6.561.798| 6.615.690| 6.835,347| 6.977.076
THERES (EEBET) F M - - - —[ 10,690,766
Average annual compensation (including managers) A Yen _ _ _ —| 8.283.166
My |gmm o sy 1:1.02 1:1.02 1:1.03 1:1.04 1:1.04
DEAKGCHRENER | Managers | R5RIREN . . . . .
DELL? el N B 1:1.03 1:1.03 1:1.05 1:1.05 1:1.05
Solany per emplovee| gy | 2K 1:1.15 111.17 1:1.16 1:1.16 111,12
and remuneratiorl2 Non- o asic salary
e o e ovecs |{IAUHE 111.15 11117 11116 111.16 111,12
BUEEKRE
Wageﬁgaptﬁetween male and female - - 76.8 77.7 78.4%
SHERERSEHE (BHERS
&) o - - 77.0 77.6 78.4%
Of regular workers (including »
permanent workers) A %
SHEEER
Gt -mamagars — - 91.5 91.3 90.9%
SHIFERERSEE
Ojf non-regular wc?rjkers - - 79.3 83.1 73.1%
FO71 YU I—EPIB T BRI EEBOEIS . .
Share of women in management positions in revenue-generating %3 % - - - - 11.6
functions
STEMBESERICHIF D ZHEDEIE :
Share oﬁjc;n%n in STEMfr;ZeEted pJoI:slitions *3 % - - - - 8.0

X1 RRUSALULE (HAEESHE T EERIRFARBTHY  YFEICEBESAELECELLEEZAHET,

*1 Inclu?es slection manager level and higher, as well as assigned employees. The reference date is April 1 of the following year and includes those who met the management appointment criteria during the
current fiscal year.

X2 H5FRE BLTR—OHRREEAL TEYED (SFHHBM. FHERRE(CLDE0 (LLRIT L B)

*2 We have a single pay scale for men and women. Differences are due to age and job grade.

%3 SEHHEIIERNEZESH(HE NTTRIE (NTTF—% NTTREAR NTTEEER) T,

*3 The scope of aggregation is the five major domestic companies (NTT, NTT DOCOMO, NTT Data, NTT East, and NTT West).
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]¥RA-I5—I AL / Hiring:Engagement

* E=HRAERNE

*: Third-party assurance

1HE NIoF)—| B 2020%E 202158 20225 2023%E 2024%
Category Boundary Unit FY2020 FY2021 FY2022 FY2023 FY2024
ZR T
ﬁ_ggﬁgﬁggraduate hires 2,025 2,232 2,150 2,090 2,087
h%[% 1,361 1,499 1,414 1,299 1,340
People
oy A 664 7 736 791 747
Female 6 33 3 9
R celoyees % 32.8 32.8 34.2|  37.8% 35.8%
HESLURRRAER ) 3,621
Number of new graduates and mid-career hires People ’
b (f =2 pd » o
Rt rte A % 72.1
TASRYOFRAIAR
A\ﬁr?ge hiring:Eo‘sjgzg}jranew hire YFeIz:Jn 1,575,502
ﬁ%@%ﬁzﬁiﬁn national hires 42 43 76 44 59
S A
ol A e 22 20 38 23 36
gzv
s 20 23 38 21 23
. F 2.69 2.80 2.79 2.85 2.79
oL ERAET %
Ratio of employees with disabilities A 266 266 268 273 272
S BT
Tu?mig;ﬁrﬂa%ezamong all employees 7.1 6.7 9.0 9.5 12.4
HOE#H#EIC Xk SRE A %
Turnovelr:IraLte due to p’ersonal 2.8 3.4 3.3 3.0 4.7
BBE(EEEMAT)  |reasons
TR O poe—
Turmir rate among all employees 7.1 6.4 5.7 4.2 3.2
B %
o= SR e
Egjli?rg{j:dﬁeﬁfﬁfsonal 2.8 3.6 2.6 1.5 1.4
reasons
L) PN 74
NI IR o B % 79.4 78.8 77.2 78.2 79.1
P e on ndictors) B - Gold Gold Gold Gold Gold
xS BRERE _ _ - -
Enhancing employee satisfaction™ B % 3.9
praE s~ i sv o~ |2
ERALY T DX %3 % - 57 57 54 61%
ployee engagement rate

X1 BUSEN6 A1 B RIERE KRB
*1 Reflects information as of June 1 in year of acquisition.

%2 EEWEEREICOVTIE2020FEE THEME LEREE T V7 —I X UhRE U THR EST U7 —IAVREL, TV 7—IAVNEAIBIERAEER (O BT ABERUEIT 2 HITRHSNBLULENERELLS &
WSSHEICR3 (EER) @FE S TEKCEZFVICRS (BE-5Y)Q fiE SHERESUVVBIBC U T AALESH 2285 (BE-5Y) QT AFBL TEASUTGERBEF TV S (PUDL)) ENTTIIL—TKPIEL

THEL. TOHENEZFEDEIETY.

*2 The Employee Satisfaction Survey was held until fiscal 2020, after which this item was disclosed as the Employee engagement rate. Employee engagement rate is the percentage of positive responses to
four NTT Group Key Performance Indicators (KPIs) that measure engagement(®I am motivated to contribute more than is required to get the job done at the company (willingness to make contributions) @1
am proud to work at this company (attachment and pride) @I would recommend our company as a great place to work to those I know (attachment and pride) @I gain a sense of personal accomplishment

through my work (satisfaction)).

X3 RERTVT—IAVSEOEETEES, Yt NTTRIENTTREARNTTEBANTTF =97 L—F NTTP—/AUY1—Ya VX NTT7/—R I I—RUCNSHHEET 2F R TT,
*3 The scope of aggregation for the employee engagement rate includes NTT, NTT DOCOMO, NTT East, NTT West, NTT DATA Group, NTT Urban Solutions, NTT Anode Energy, and their designated subsidiaries®
4

X4 BT BT AMEBRIC, EET T —I XU NEEHIBREALTEY, 2024 FE LU L— TR EBIALTVET,
*4 The employee engagement survey is being sequentially expanded to target subsidiaries other than designated subsidiaries. Commencing FY2024, the survey is now conducted at NTT group companies

overseas.
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% / Society

K E=HRIENE

%: Third-party assurance

#AHIE / Company Systems

=] NoUF)—| B 2020%E 202158 2022%% 2023%E 2024%%
Category Boundary Unit Fr2020 FY2021 FY2022 FY2023 FY2024
it g Peé\sle 1,1 6; 1 33; 1 32_1 1,1 9; 1 ?ZZ
— People ’ ’ ’ ’ ,
Ef‘kjﬁ%ﬁﬁloyees taking childcare leave - - - - 1,992
Eﬂniale - - - - 1,184
é{%ﬁ?gﬁat returned to work % - - - — 98.8
Eﬁgﬁaiﬁf%e?n%loyees taking childcare leave 2,568 2,926 3,679 3,387 3,553
35;% 5 Peﬁ\ple 372 745 1,588 1,165 1,291
4 2,196 2,181 2,091 2,222 2,262
BB red towork % 99.2 99.3 99.1 99.1 98.6
= B85z %1
iﬁ?ﬁ?ﬁ%ﬁiﬁ Taken Childcare Leave™ A % - - 1141 128.5 120.0%
Eﬁgﬂiﬁﬂﬁffg taking shortened working hours for childcare - - - - 837
5 h | . e N E—
Eﬂniale - - - - 807
ﬁiﬁl’gﬂ?fFazﬂﬁffgtaking shortened working hours for childcare 2,687 2,251 2,699 2,158 2,218
it D Pedrie 40 44 67 56 61
4 2,647 2,207 2,629 2,102 2,157
rﬁhrgﬁa‘iﬁf%e?n%loyees taking nursing care leave - - - - 32
ol S - - - - 17
Eﬂ%le - - - - 15
thnmxgﬁ%ef%;ﬁloyees taking nursing care leave 83 73 79 98 94
s b People 37 31 39 48 40
4 46 42 40 50 54
élg:fkgrﬂiffzﬂil:ygges taking shortened working hours for nursing - - - - 8
Bl A | el _ - - - >
Eﬂ%le - - - - 6
ég:fﬂ?fzéﬂﬁfes taking shortened working hours for nursing 77 49 27 42 46
Falss D peosie 34 20 14 18 14
4 43 29 13 24 32
S aans of eave taken A o - - - - 16.2
RS e taken D iR 16.6 17.7 18.3 17.6 17.6
B el worked 1,950 1,831 1,906 1,946 1,973
e o hoxws . i) 296 242 262 315 316
SRl 18.0 20.2 21.9 26.25 26.33
PR F a 57,096| 62,160 65,940 91,612 93,721
quﬁbge}r%/f\e}rkigjﬁi%;a%gng leave for mental health 1,738 2,325 2,552 2,716 2,845
Feled B e 1,227 1,551 1,620 1,724 1,788
B3 511 784 932 992 1,057

X1 TERASK, NEAEEE RIIRENEZE(TS HEEDRIICEIY 2 EE) (1132355/%?%76?)0)&%&%?* IBRASE NEAREEE R ERENEETO HEHEOBULICHT SERETRA (TRIFHEHEARE255)
ETIROAE2E(CHT ZERAEERUE RENNROIUSEIGZHHLLEEO

*1 Calculation based on the acquisition rate of childcare leave as spec\ﬂed in Amcte 71-4, Item 2 of the Ordinance for Enforcement of the Act on Childcare Leave, Caregiver Leave, and Other Measures for the
Welfare of Workers Caring for Children or Other Family Members (Ordinance of the Ministry of Labor No. 25 of 1991), in accordance with the provisions of the Act on Childcare Leave, Caregiver Leave, and
Other Measures for the Welfare of Workers Caring for Children or Other Family Members (Act No. 76 of 1991).
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#% / Society

* E=HRIRNE

%: Third-party assurance

AZEBR / Human Resources Development

1BH NIDF)—| B 20205E 20215 20225E 20235E 20245E
Category Boundary Unit FY2020 FY2021 FY2022 FY2023 FY2024
S IRHE RS =
’ﬁ:(*ié'l)\%t‘_(')) a:_o%rier fnﬂpgla:e B HHEFEE?S 24 34 38 40.7 43.5
Average annual training FREERE 2 e 9.1 9.0 10.3 11.7 13.3
obega N 199 264 179 907 1520
NTT Group Job Board™™*! B
RUEH Peopte 86 106 86 463 819
T EE RERGERAR
Numfjﬁgﬁﬁied(employeeg (cumulative total) B Peﬁ;le 48’754 51 ’1 85 56’200 59’294 58’222
{ 2« X2
TiEOFITERESHE A” % — 29.1 29.7 27.9 28.3%
New Female Manager Promotion Rate

%1 NTT Group Job Board DRI DV T. 2022FELREIETI3TFvL Y / I3TAT7U DI DBIEZEBLTLET .
*1 Job challenge / Job offering values are used for NTT Group Job Board results for FY 2022 and prior.

X2 UFEEREEREEIELLEDSS LN EHEEETT.

*2 The percentage of women among those who met the management appointment criteria for the current fiscal year.

BRIV —I AL / Customer engagement

RH NG )—|  Bfif 202045 20215 20224 20235 20244
Category Boundary Unit FY2020 FY2021 FY2022 FY2023 FY2024
B2B2XINEE P o o .
Direct Dialogue Rate with Key Suppliers *! *1 biion ven 8,154 10,581
BRIV —IXINNPIL NPI % — — — — 70.5%
NPS®)*22 *2
Customer engagement'?® NPS® — — — — - -31.3%

%1 B2B2XURESEANDEEHEEIS MAICTER TS XA VN MIBERELI X UL, JO0—/Ub- V) 1—3 VEELIT XU TT,

*1 The scope of aggregation for the amount of B2B2X revenues consists of the Integrated ICT Business Segment, the Regional Communications Business Segment and the Global Solutions Business Segment.

%2 BEIVZ—UXUk NPI(Next Purchase Intention) [&k5FIFRE. NPS®(Net Promoter Score®) 3B DHEREEMBIEE T MEL Y —I X VOREIE, NTTEREAR, NTTERALVICNTTRIE 0D
ENRHTHZRBRNE BT —ERENTTRIEXAOI VY 1—VEIFT—ERTY (EROICIERIFLEAR T —C ROV TOIBAZEFELTNET)

*2 Customer engagement NPI (Next Purchase Intention) and NPS® (Net Promoter Score®)are indicators that measure the degree to which customers recommend our services to others. Customer engagement
targets small- and medium-sized enterprise services which are the focus areas of NTT East, NTT West, and NTT DOCOMO™ and consumer services, which are the focus areas of NTT DOCOMO*4 (with plans to
expand the scope to include enterprise services for large corporations in the future).

#3 AXAICEETHINTL\BNet Promoter Score RUNPSIE RS- FUR -1 ILYRSAONVR HRARIY IR 2T LX(RNICE Systems, Inc.) DEHEIR TT . BMELYT—IXUNNPIL NPS)ICET S
BHEE YT —TR(NTTIL AVSAY- =TT 127 1—23 0 A VT =T RIBA VBN —T T 1 7)) TREL TV E T (B BHEARIF 2. 2754, 3221—<@F10.9H#E2E).

%3 Net Promoter Score and NPS, as mentioned herein, are registered trademarks of Bain & Company, Fred Reichheld and Satmetrix Systems (now NICE Systems, Inc.). Surveys on Customer engagement (NPI NPS)
are conducted by our group companies (NTT Com Online Marketing Solutions Corporation, INTAGE, DOCOMO InsightMarketing) (Response volume: Approximately 22,000 responses for mid-sized and small
corporations, approximately 109,000 responses for consumers).

X4 NTTRIELERIEEIRROBENEENET,
*4 Figures for NTT DOCOMO include amounts for NTT DOCOMO BUSINESS.

k*1/ Incidents*
=E NS )—

Category Boundary

2020FE
FY2020

2021FE
FY2021

20225F%

FY2022

2023FE
FY2023

20245
FY2024

T EEH— - R %2
’;EWEEV _L’.Zk&_‘:l';‘%%k%ﬁi%i#ﬁi 2 1 3 4 1%
umber of Serious Incidents
SRS DT A1 BRI RSB E G
RIRA VDT U Mg 0 0 0 0 O%
Number of Critical Incidents due to
External Cyberattacks”

X1 BRERFEEMHERUAED SOTA N—RECHSERRT VT U MEEHROE RIS, FEAHEE TH 5BE44 (NTTSREANTTAERA, NTTRIEEIRZ NTTRIE) TY,

*1 The scope of aggregation for the number of serious incidents and the number of critical Incidents due to external cyberattacks consists of the four telecommunications companies that are designated public
institutions (NTT East, NTT West, NTT DOCOMO BUSINESS and NTT DOCOMO).

X2 BRARHEIE BRBERBORMECLEZIIGEZETIER. UTOREHL I EROHERTT .

*2 Serious incidents are incidents that either cause interruptions in the provision of telecommunications services or that cause decreases in quality, and meet the following conditions:

OFERER(110. 119 ERSERT —E X IREUEND3BALE

@Emergency call services (110, 119, etc.): at least 1 hour affecting at least 30,000 users

OFEBREHNRVER Y — 2B N D3BALLE F/2 X8R EN D105 AL

@Voice services other than emergency calls: at least 2 hours affecting at least 30,000 users, or at least 1 hour affecting at least 100,000 users
@15 —Rw MEHEY — R (RN 28R EN D100 ALLE, E/2IE 248/ EANDT10B AN E

@®Internet-related services (free of charge): at least 12 hours affecting at least 1 million users, or at least 24 hours affecting at least 100,000 users
@ T DD 2B ML END3AALLE F72 X 1B EN D100 ALLE

@Other services: more than 2 hours affecting 30,000 users, or more than 1 hour affecting 1 million users

%3 HENS DA N—RBICHSERRA VT VR AN S DA N - S TERRBUZEIELET.

*3 Critical incidents due to external cyberattacks refer to ’serious incidents’ caused by external cyberattacks.
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#t= / Society

K B=FRALENE
*: Third-party assurance

% F7S54Fx—2 / Supply Chain

HE NIUH)— | B 202058 20215 20225 % 20235% 20245%
Category Boundary Unit FY2020 FY2021 FY2022 FY2023 FY2024
BELY S rEDBEETEEY

A % — — —
Direct Dialogue Rate with Key Suppliers *! ° 100 100
WEEFNVERY TS EDBERENEE"
Direct Dialogue Rate with Suppliers from whom Improvements Have A % — — — — 100%
Been Requested™

BYTSAOADT TS | EHE :

?fjgcj;%%%\?ﬁ (Sg(g)’%gﬁx Implefentation ratio A % 100 100 100 100 100

é@ﬂﬂ;ﬁ f critical Li that @W@

ercentage of critical suppliers at we > 74 y o

et A it |Responded A 7 100 100 929 100 100
R ] 5 s

E;ﬁ:rﬂfr‘r_:o: rﬁzgzmgh?rglysﬁ%%ers A Ca#sr:as 0 0 0 0 0
R(CV ) RIDERSH SN F1VADBIERIGD b

T o e ecaa st o P e ovecieh . A % 100 100 100 100 100

suppliers

FEMFIRYVIADESGICRE | RfEE i

I BFHEDENER implementation ratio IN % 100 100 100 100 100

Percentage of employees in procurement
trained on ES(

X1 HEDRIHRGFMHELUITOREY TY

S FEERE L0 %D—RBIE LS &, EEYRERD BIBIES £ ABFAREARRER > SME LT FEREL U GRELRA0MDY TS5

DFR/EHTSAVORT HRTFEUT (LT DMUBAHRROET ) VU RUBERFOERZIRERELL Y TS5V

*1 The assumptions used in the calculation are as follows.

Degotr_r;intaté)r: 40 suppliers selected based on the top about 90% of primary suppliers in terms of procurement amount, suppliers that handle critical goods, and suppliers that handle products that cannot be
substituted.

Numerator: Suppliers with whom we interviewed about their sustainability initiatives and exchanged opinions on areas for improvement.

%2 HEDIHRRMIIUTOEYTY,
SRR 0% D—RHIE S &, EEYRERD BIBIES £ ABTAREAMRER S SMBILET LD 5, E=EMBTMER. SAQERFA GERELRIBHOY IS1v
BF R TSAVORT HFRTFTEUTAICEY ZRVBEARROET) VT RUBERDHEPREE R IBRRERBLET TSV

*2 The assumptions used in the calculation are as follows.

Denominator: 38 suppliers selected from among primary suppliers accounting for approximately the top 90% of procurement value, suppliers handling critical goods, and suppliers handling non-substitutable
products, based on third-party evaluation results and Self-Assessment Questionnaire (SAQ) responses.

Numerator: Among target suppliers, the number of suppliers with whom we conducted interviews regarding their sustainability initiatives, shared areas for improvement, and exchanged opinions to encourage
improvement.

$5EFHERE S / Number of patent applications

1HH NODF)—|  BfL 202058 20215 20226E 20235 20245%
Category Boundary Unit FY2020 FY2021 FY2022 FY2023 FY2024

R - 7

Number of patent applications Cases
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JEBI#ET—4% / Non-Financial Data

#t= / Society

HEL2EE / Occupational Safety and Health

CaItEegEory Reietm Bl 20205 s = = =
R n et et 28 27 30 28 26
?Eﬁfﬁo“nal accidents Ca{fes 2 8 6 4 7
E%Jn?ftﬁg accidents A 26 19 24 24 19
B - 0.02 0.09 0.07 0.04 0.07
Eﬁﬁﬁiﬁ?féif%ﬁﬁﬁfdm t 1 4 2 0 2
construction work'!
ﬁﬁfﬁﬁﬁ?ﬁ% specified health guidance B % 21.9 20.2 20.1 19.4 20.4
ﬁﬁiﬁﬁ%ﬁiﬁcmed health guidance B % 32.8 329 26.8 31.2 34.8
e et e B % - —| 95| 992 9809
e Eoation Rate A% - - 81.1 88.0| 665
e e B | % E | e33]  e30] 627
gfﬁié&iﬁﬁfﬁgié;th Blood Sugar Risk'? B % - - 5.3 7.5 7.1
gf;ié;ﬁﬁfﬁﬂi::ith Blood Pressure Risk* B % - - 16.2 16.2 15.2
E‘i%eliégae ﬁﬁfﬁgiiiﬂth Lipid Risk*® B % - - 3.3 3.9 3.6
pﬁmﬁﬁg}”ﬁ:i Exercisers'® B % - - 23.6 24.9 26
ifﬁiﬁeﬁiuﬁ:jduals with Adequate Sleep™ B % - - 70.0 68.0 67.4
e nsmokers B % - - 789 793|803

X1 BETRICIHASHERTS

*1 Construction by partner companies and directly managed construction

%2 BMI:18.50 E255K5
*2 BMI: 18.5 and above, below 25

%3 Z2RERFINE 126mga/dILEETZ[FHbATC 6.5%L
*3 Fasting blood sugar of 126mg/dl and above or HbA1c of 6.5 and above

4 IREEA 140mmHhLLE 72 I3HERIO OmmHgLL £
*4 Systolic pressure of 140mmHg and above or diastolic blood pressure of 90mmHg and above

%5 HiEAsEH 300mg/dI L2 IFHDL 34mg/dILTF
*5 Neutral fat of 300mg/dl and above or HDL of 34mg/dl and lower

%6 JBIC2[EIX 307 L L 0iEED
*6 Twice-weekly exercise of 30 minutes or more

KT BRESTVSEETHRENRAENTNS)L [EHEHENTNDIEEELEE
*7 Those answering if their regular amount of sleep provides "enough” or "about enough” rest
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XS BEZT1%8X / Number of Board Members and Audit & Supervisory Board Members

et Eroall <o o zoaes
Nuﬁrﬁjg%f Board Members 8 8 10 10 10
ol 4 4 4 4 4
Inside z‘nr?ale 0 0 1 1 1
EI‘BI F People 4 4 5 5 5
e 3 3 3 3 2
Outsijsgjzﬁndent z‘nr%ale 1 1 2 2 3
'gfital 4 4 5 5 5
Bk oo embers F % 125 12,5 30 30 40
Eﬁ%ﬁggf Audit & Supervisory Board Members 5 5 6 5 5
ol 1 1 1 1 1
Inside z‘nr?ale 1 1 1 1 1
EI‘BI F People 2 2 2 2 2
P%E 2 2 3 2 2
Outsijsgjzﬁndent z‘nr%ale 1 1 1 1 1
'gfital 3 3 4 3 3
%‘t’%%fg;erx:glfe%udlt & Supervisory Board Members F % 40 40 333 40 40

IR REMBHES / Organization of the Board of Directors, etc

BE NoVF—|  Bfi 2020 202128 20226 20235% 20245
Category Boundary Unit FY2020 FY2021 FY2022 FY2023 FY2024
A1
V&J{fber of meetings Times 13 15 14 12 14
WRE B
g%ﬁ:{%fxmrectors Attendance F % 99.3 99 99.1 100 100
pres PTp— o
B v member attendance 00| 983 985 100 100
Eﬁ{ﬁg}gf meetings Times 20 20 26 25 23
B
ﬂ%:izgupervlsory Board Attendance F % 100 100 98.6 100 99.2
A °
g%iieﬁde%ﬁ%ﬁfdit & Supervisory Board member attendance 100 100 97.9 100 98.6
A -HNERRBNER r 5 6 _ _ _
Appointment and Compensation Committee
o PN
Eiﬁ%inngrﬁ%tee F Times - 2 5 6 6
EPN
ﬁ%%n?a?ffﬁ%zmittee F - 1 1 1 4
biizs R ERR<
. R e AR IR 387 377 445 449 365
WS LCRERORNEE (a7 L EEEE T
12l ) Auﬁ1%(§ziﬁ§Boﬁi rr?embers =Pl 74 86 90 90 90
Tembers of the board HoNEa F e
and Audit & Supenisory Board and Outside Audit ven 105 121 173 176 171
Board members ‘'3 e
L 566 584 708 714 626
Eaicend: ICED<
e L 4,891 5053| 5704 6452 6956
ERETHRO EEEGICRD< B
Comensation of NTT's T o o o sarvices. B Million 344 392 398 424 505
B 5,235 5,445 6,102 6,876 7,461
R — A 724 OB 4B — A 7Y OB 22 . . . . .
The ratio of the compensation per director to the compensation per employee™'23 F - 4.7:1 5.9:1 5.5:1 5.31 3.5:1

1 BRI EY 6> CREU IR BATVBHER

*1 May include compensation to Board and Audit & Supervisory Board members who retired at the conclusion of the Ordinary General Meeting of Shareholders for the same fiscal year.

& {

%2 \ u 1%
#2 Total compensation of members of the board includes bonuses for each fiscal year

%3 EROEFN BREEICLVEBARBIHEOEAANRSEIAT\IHEH

*3 In addition to the above, may include bonuses received by members of the board who are also employees for their service as employees, depending on the fiscal year.
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HIN\F 2R / Governance

EBEANIL TS EHHFE / Number of Corporate Ethics Helpline Reports

28 et e e e e e
o | IR o | JERCE o | 1R oadina | FRES i | mme
i S, 346| 16(1)| 33| 314|272 14| 422| 21| 20| 472| 20| 37| 569|31(2)| 30
JYISAT R 49| 16| 33| a1|27@| 14| 41| 21| 20| 57| 20| 37| e1|312| 30
IL—ILE
24f ek B # a9 16(1)| 33| a1|27(»| 14| 41| 21| 20| 57| 20| 37| 61|31 30
Overall Internal Rules Cases
BEER e 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
and Regulations
S
BREy 297 —| —| 273 —| —| 256 —| —| 415/ —| —| 508 —| —
SR 203| (M| 11| 197| 15 6| 258 15 9| 327/ 15| 29| 356|251 21
Number of Reports
DoTSITRER 2| | n| 21| 18 6| 24| 15 o| 44| 15| 29| a6|25(| 21
INTAX IL—ILE
e e B f 22| | 11| 21| 15 6| 24| 15 o a4l 15| 29| 46|25 21
c
Harassment Internal Rules ases
BEER e 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
and Regulations
i
ERay 181 —| —| 176 —| —| 167| —| —| 283 —| —| 310 —| —
i S 60 2 11| 48 3 2l 81 3 6| 72 3 4| 106 1 4
TSP IRE
oot it 13 2l 1 5 3 2 9 3 6 7 3 4 5 1 4
@S AR —ILER “
] Vigation o B Hl 13 2l M 5 3 2 9 3 6 7 3 a4 5 1 4
R s of o o o o o o of o o o o o o o
|| and Regulations
jard Reoulations
BRBL 471 —| —| 43 —| —| 471 —| —| 65 —| —| 01| — -
i S 21 1 6| 14 2 2| 20 0 o] 32 0 1 4 2 2
IVTFA7URER
CompL:nc; \;ola’?ons 7 1 6 4 2 2 0 0 0 1 0 1 4 2 2
HhERal AL UER |
CER R eR B #* 7 1 6 4 2 2 0 0 0 1 0 1 4 2 2
:/r:zL?EVLOEE g; Internal Rules Cases
employment o
o ETAR L 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
and Regulations
e
BRRL 14 —| —=| o —| —| 12| —| —| = - - 371 - -
i S 19 2 2| 16| 5D 2l 3 1 2| 25 2 2| 45| 2 1
supmn | [J7TTTTVRER a4 2 2 EED) 2 3 1 2 4 2 2 3| 2m 1
2 HRIL—IER
ALV Viotation of B #* 4 2 2 7| 5(1) 2 3 1 2 4 2 2 3| 2 1
(personal Internal Rules Cases
of company BTER e 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
and Regulations
L
BREy 15 —| — of —| —| mnl —| —| =2 - = a2 - -
BEREE e 43 0 3| 39| 2 2| 32 2 3| 16 0 1| 21 1 2
AVTFAPIRER
oo vitions 3 0 3 4| 2(1) 2 5 2 3 1 0 1 3 1 2
L—IhE
Z0ft R B # 3 0 3 4l 2m 2 5 2 3 1 0 1 3 1 2
Other Internal Rules Cases
ETER e 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
|| and Regulations
e
BEny 40 —| —| 351 —| —| 19| —| —| 185 —| —| 18] - -

KONGRS &1
* Numbers in parentheses indicate dismissals
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HE

fRIBIREE O EREBA LE A SN 22 R3] / Ethics standards and anti-corruption policy violations

Novg)—| B 20205 202158 20225 2023%E 20245

Category Boundary Unit FY2020 FY2021 FY2022 FY2023 Fv2024
588, FEINR
(/:orruptiiaon and bribery B Ca{?es — —_ — 0 0
MNBER(N\SZAX UL, Z5)
Human rights violations (harassment, B C#‘F 29 33 32 44 52
discrimination) ases
BET 5\ RROBE #
Breach of customers’ private information B Cases — —_ —_ 0 0
FEAARERS | DESE
Execution of conflicting interest B Cﬁr—es — —_ — 0 0
transactions
TR—OUIIT A (5 —ExB] "
Money laundering and insider trading B Cases — — — 1 0

23



