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Diversity Promotion Team of NTT West Group “What can we do with technology to promote D&I?” “Is there anything we can do to
address the unconscious bias that hinders the promotion of diversity?The development of the system began with these questions.
With the opinions of many people who participated in internal and external trials, as well as the cooperation of partner
companies, we completed the system and began offering it in July 2024. This document explains NTT West’s D&I efforts behind
the development and the issues we hope to resolve with karafuruAl. Japanese only, sorry. NTT Group will continue to develop
and improve the service to realize a world in which all people can work comfortably.
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