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The Noto Peninsula in Ishikawa Prefecture faces the Sea of Japan.
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This region, rich in its landscape of mountains and sea, its traditional culture passed down through the
generations, and its generous people, was struck by a natural disaster of an unexpected scale.
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On January 1st, 2024, a major earthquake struck the Noto Peninsula in Ishikawa Prefecture.
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The earthquake, which registered a maximum seismic intensity of 7, caused extensive damage to
telecommunications facilities.
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Immediately after the disaster, NTT WEST set up a Disaster Countermeasures Office at its headquarters
and Hokuriku branch to quickly assess the impact on communications services.
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The entire NTT Group mobilized to restore services as quickly as possible.
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The Noto Peninsula suffered from cracks in the ground, landslides, power outages, etc., which caused
significant damage to telecommunications facilities as well as their relay transmission lines.
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We combined our expertise and technology to send power supply vehicles to areas still in blackout;

restore important lines using Voice Warp; and install emergency cabling to sections with damaged relay
transmission lines.



BENHEEORFITE L L DI, HIRRLMEFEZEE 7 SRR L %cEiE L, @EET—
EZOREMMEIHZD I L E L 7=,

As we assessed the full extent of the damage to telecommunications facilities, we worked closely with
local governments, businesses and related organizations to restore communications services as quickly
as possible.
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The key to a speedy recovery was our establishment of “frontline bases” where workers could stay.
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Following the earthquake, travel to the Oku-Noto region was taking twice as long.
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Therefore, we borrowed company buildings and schools in the area to quickly set up worker bases.
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Following the Noto Peninsula earthquake, in addition to restoring communications services as quickly as
possible, NTT WEST has also been providing technological solutions to help reconstruct the affected
areas and support the victims in rebuilding their lives.
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First, here was our “Support System to Rebuild Disaster Victims’ Lives” service.
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By digitizing the paperwork of issuing disaster victim certificates and assessing damaged homes, we
sped up the issuing of forms that certified various types of resident and housing info, including pre-
disaster info, as well as applications for donations and insurance money, which were essential for
disaster victims to rebuild their lives.
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In addition, to help with the assessment of damaged homes for disaster victim certification, we
collaborated with NTT Group companies to provide tech-based solutions, such as by using drones in
areas difficult to access.
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We’ve also been supporting the recovery of the Wajima Asaichi (Morning Market), which was destroyed
by the earthquake and fire.
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At the “Wajima Asaichi on the Road” event, which promoted relief efforts for the 2024 Noto Peninsula
Earthquake, we set up a live broadcast, utilizing NTT WEST Group’s live commerce service “foove.”
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Viewers from all over Japan could enjoy the live broadcast while using the online shopping feature,
lending support to the disaster area by purchasing local products.
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In addition, we’ve been hosting various recovery initiatives at evacuation shelters and schools, such as
physical fitness events using E-sports, as well as programming classes for elementary students.
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We intend to leverage our skills and know-how to aid other regions’ disaster prevention efforts. And we

continue to work closely with the affected areas of Noto Peninsula, in order to realize a rapid recovery
and reconstruction.



