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With our Smart Office in Munich, we demonstrate that the office is still relevant for our 
people and for the collaboration in total.  

We created a modern space where people come together to meet colleagues, to exchange 
ideas and create solutions for our clients. 

This is so important for a company to have this work culture of collaboration in a modern 
environment, and everything is sustainable, it’s energy efficient and created in a way that it 
drives innovation. 

Our newly designed office is a true center of modern technology. Smart screens, cameras 
and sensors provide us with all the information that we need about our office.  

We are constantly aware of which room and workspace are currently occupied, how much 
energy they consume and we always have control of the room temperature and the air 
quality. 

We employees played a leading role in developing the concept of this new office. 

As a result, it fits exactly our needs, strengthens team cohesion and our bonding with the 
company.  

Even in the kitchen we have a large screen so that we can spend our breaks together with 
colleagues from other offices or in the home office.  

The new world of work has changed significantly and connected with that the role of the 
offices have changed as well.   

What does it mean? It’s not about coming into the office to do your normal work. It’s more 
about building contacts and collaborate with others. This reflects in our Munich Smart Office. 

We have different areas, collaboration areas, corporation areas, launch areas, but also 
traditional offices. 

It means that everyone can choose the work environment, he needs for a specific task – and 
that creates a flexibility that modern organizations need to be successful in the market.  

The backbone of our Smart Office is modern technology from Cisco and other partners. 
They not only ensure that employees can work smoothly but also connect all devices. 

In the background the IoT data flows together in a central platform and is evaluated.  

The rooms also recognize when the air quality is too poor and can remind people to 
ventilate. 

In a smart office many devices are active at the same time – PCs, IoT devices, conference 
devices, sensors. A powerful and secure network infrastructure guarantees reliability and 
capabilities to communicate easy, quick, fast and safely. 

A smart office environment is not only more sustainable than traditional work environments 
it’s also way more cost efficient. 

And why? First of all, we need less space and secondly, we don’t need heating and energy 
in areas we don’t use. 
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So that’s more energy efficient and therefore cost efficient. And that’s a good thing for us 
and for our future.  

A smart office is never completed but is continuously evolves. The key to this evolution lies 
in the data that provide us with the opportunity to continuously enhance our sustainably 
efforts and ensure that the various office areas still meet the needs of our employees.  

NTT and Cisco are strategic partners jointly developing solutions for our customers. In NTT’s 
Smart Office customers can experience these solutions and even how they can benefit.  

And I can promise you joining the Smart Office from NTT means to face a couple of nice 
wow-effects. 

I love it if the office is buzzing full of life. I see a lot of interaction; I see collaboration and 
that’s good for the company. It creates an atmosphere of creativity and innovation.  

That’s good for our clients. It’s good for our business. It’s good for our future. 

 

 


